c &
Opy S
BARGO N

COBARGO FOLK FESTIVAL
CODE OF CONDUCT

Introduction

The Yuin Folk Club Inc is a not-for-profit incorporated association and registered charity, located

on the Far South Coast of NSW. The Club promotes and presents folk music, dance and folk culture,
emphasising the rich cultural diversity of Australian folk music today. The club organises and coordinates
the Cobargo Folk Festival each year, hosts an annual concert series and support music education and
development activities.

The Yuin Folk Club (the Organisation) acknowledges that the success of Yuin Folk Club and the Cobargo
Folk Festival is made possible by the time and commitment of members of the Yuin Folk Club, volunteers,
service providers and others who contribute to and provide necessary support and services.

The Organisation values this contribution and is committed to providing appropriate information and, in
the case of volunteers, relevant training, to support individuals to fulfil their roles.

Code of Conduct Principles

The Yuin Folk Club expects volunteers, contractors, stallholders, performers, consultants or any other
contributors to demonstrate fairness, integrity and sound professional and ethical practice at all times in
every aspect of their engagement with the Organisation.

The Code of Conduct requires volunteers, contractors, stallholders, performers, consultant or any other
contributors to:

- Display a positive, friendly and approachable manner;

- Display respect and acceptance to all, ensuring an enjoyable, fun, safe experience that embraces
diversity regardless of race, age, religion, appearance, gender or sexuality;

-+ Support a positive working environment free from intimidation, bullying, ridicule, harassment and
abuse;

« Promote a sense of community where the significance of each and every contribution that creates
the Organisations spirit as a whole is valued;

+ Be mindful of, and responsive to, circumstances/situations/issues that demand attention;

« Use sound judgment and common sense to recognise and resolve issues that can be resolved
immediately and reporting immediately where necessary, any issues that need to be dealt with by
Team Leaders or Team Managers;

- Contact the relevant team coordinator/manager or Volunteer Coordinator if experiencing any
difficulties in undertaking their duties, working with fellow colleagues or hold concerns about any
events that are happening;

« Use respectful communication when dealing with others;
+ Comply at all times with the Yuin Folk Club and Cobargo Folk Festival's policies and procedures;
« Comply with all relevant state and Commonwealth legislation, laws and regulations;

« Not be under the effects of drugs or alcohol when representing the Organisation, or when
undertaking volunteer duties;

« Adhere to the principles of privacy and confidentiality and not disclose any information, contracts,
documents, resources or personal details to any third party whilst associated with the Organisation
or any time thereafter unless required to do so by law.

The Yuin Folk Club and the Cobargo Folk Festival expects volunteers, contractors, stallholders, performers,
consultants and any other participants to observe this Code of Conduct.
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